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ColorQuick Pro 
 
ColorQuick Pro is a Windows based colour retrieval program. It provides fast access to all the colour data you are 
likely to need. 
When installing ColorQuick Pro on a PC, the following features are installed: 

• multiple search paths to the formula that will match best the colour you search, 
• find the formula for ancillary products (primers, clears…) according to the TDS specifications, 
• create and maintain a database with your personal formulae, 
• view formulae in any volume or weight and make a print out on paper or label, 
• electronic communication between PC and scale, 
• formulae can be recalculated in case of over pour. 
 

Some features can be additionally installed via the password “INSTALL OPTIONS”: 
• search via ChromaVision® spectrophotometer, 
• label printer, 
• connection to an EcoMix terminal in connection with a scale (incl. user management), 
• price manager  (incl. user management). 

 
The database and software is updated to keep you informed with up to the minute Vehicle Refinish Industry 
colour information changes and developments. 
Before installing the program, please check if the minimum system requirements are fulfilled. 
 
Hardware requirements 
 
 

For the connection of 1 Scale, Label Printer, ChromaVision®  

  

Minimum Hardware Recommended Hardware 

Pentium 200 MHZ Pentium IV 3.0 GHz 

32 MB RAM 512 MB RAM 

1,2 GB Hard Disk 20 GB Hard Disk 

CD ROM Reader DVD Reader 

1 COM port 1 COM port 

USB ports USB ports 

1 parallel port for report printer 1 parallel port for report printer 

    

Minimum Operating System Recommended Operating System 

Windows 98 SE Windows XP Pro SP2 

  

Note: total number of COM ports & USB ports should allow: 
1 Scale, 1 Label Printer, 1 ChromaVision® 
(+ other hardware from the PC that require USB or COM ports) 
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For the connection of 1 or 2 EcoMix instruments 

  

Minimum Hardware Recommended Hardware 

Pentium IV 3.0 GHz Pentium IV 3.0 GHz 

512 MB RAM 1 GB RAM 

20 GB Hard Disk 20 GB Hard Disk 

DVD Reader DVD Reader 

1 COM port 1 COM port 

USB ports USB ports 

1 parallel port for report printer 1 parallel port for report printer 

    

Recommended Operating System Recommended Operating System 

Windows XP Pro SP2 Windows XP Pro SP2 

  

Note: total number of COM ports & USB ports should allow: 
1 or 2 EcoMixes, 1 Label Printer, 1 ChromaVision® 
(+ other hardware from the PC that require USB or COM ports) 

 
Checking the free hard disc space 
for Windows 98 / 2000 / XP (INFO: millenium edition is not supported). 
Doubleclick on “My Computer” -> right click on the C-drive icon -> left click on “properties” -> free space is listed. 

1. Installation of ColorQuick Pro 
Close all Windows applications and insert CD-ROM. 
Autorun will start; select “Install ColorQuick Pro” for a new installation OR “Update ColorQuick Pro” for an update 
of the software. 

 
 
 
 
 
 

 
 
 
 
 
 

1.1. Installation of the colour retrieval program 
• Click “Install/Update ColorQuick Pro” to start the setup. 
• Choose the installation language, click “Next”. 
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• Agree to the license agreement, click “Accept”. 
Follow the instructions. 
 
 

 
 
 
 
In the Setup screen you have the choice between “Typical” and “Advanced”. 
If you select “Typical”, these items will be installed: 
 

• Search 
• Scale 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Installation takes a few minutes. 

Launch the program by double clicking the ColorQuick Pro – Icon  that is placed on your desktop. 

1.2. Installation of the colour retrieval program plus some additional options 
ChromaVision®, label printer, price management, EcoMix 

• 1.1. Installation of the colour retrieval program (above). 
• In the Setup Type screen select the “Advanced“ tab 
• You will be prompted for a password. 
• Type “INSTALLOPTIONS”. 

Depending on the needs of the customer, the following items can be selected for installation: 
• ChromaVision 
• Label Printer 
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• Price Management 
• EcoMix 

 
 
NOTE: When installing EcoMix terminal and/or price management, user management is automatically installed. 

1.3. Installation of DocViewer 
To view the Technical Data Sheets or Colour Pages, 
use the program “DocViewer”. 

• Press “Install Doc Viewer” on the autorun 
startpage. 

• Follow the instructions. 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Configuration Menu [F9] 
 
Open ColorQuick Pro by double clicking the 
icon on your screen. 

• Choose your language from the list 
(top left).  

• Select the tab “Configuration Menu” 
or press the F9 function key.  

 
NOTE 1: The first time you launch 
ColorQuick Pro, the buttons for these 
additional features are greyed out, you 
cannot use them immediately. You first need 
to configure the connection via the 
configuration settings. So after installation 
first go to the Configuration Menu. 
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2.1. General [F5] 

2.1.1. Company info and 
layout 
Your company name and 
address will be displayed on 
the main screen and is also 
printed on formula print outs. 
By shifting the “blending level” 
arrow the brightness of the 
display is influenced (watch 
the upper left corner of your 
screen). 

2.1.2. Volume Suggestion 
Activate the volume 
suggestion function to make it 
pop up any time you enter a 
formula screen. It gives you a 
hint on the required amount of 
paint necessary for a certain 

car part. 
If this checkbox is empty the volume suggestion does not pop up but can be asked in the formula screen by 
pressing the button there.  

2.1.3. Warning Level 
• Define the warning level (scroll down to see the entire paragraph). 
• Some search inquiries result in so many datasets that it may take a very long time before the full list is 

displayed. 
• On a recent, powerful PC this is an acceptable waiting time so you might select “Never”. On older PC’s if 

you prefer to get a warning (so that you first can try another search path), then select “High”. 

2.2. Modules [F6] 
Configure the connections and options for the devices connected to your PC (scale/EcoMix, label printer and 
ChromaVision®). 

2.2.1. Scale configuration 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Scale 
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2.2.1.1. Scale Communication Test 

• Choose a scale from the list, 
• Define the COM port, 
• Connect your scale to the computer, 
• Perform the communication test. 

 
In case it is not successful check the cables and the 
connections and try again. If it still doesn’t work, 
remove the power connector plug from the net and 
put it back in. 
 
When the test is successful, click “Ok”. 
 
 
 
 
 

2.2.1.1.1. Allow Manual Weighing 
In case the software is installed on a PC that is connected to a scale without display head you may need the PC 
screen as display of the weight on the scale. 
When this checkbox is clicked an extra button “Manual Weighing” will appear on the Search Menu screen. This 
extra button allows to display the weight on the scale via the PC screen. 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

2.2.1.2. Scale Options 

2.2.1.2.1. Sound when weight in tolerance 
When reaching the required amount of paint you hear a beep (if the PC speaker  is enabled). 

2.2.1.2.2. Skip display of mix 
If this box is checked only the amounts to be weighed are displayed on the scale, but not the mix-/product names. 
If this box is not checked the display of the scale will alternatively display “mix/product 
name / weight / name /weight… 
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2.2.2. EcoMix configuration 
If you installed EcoMix during setup of the program, the EcoMix configuration icon will be displayed. The user 
management is installed automatically with the EcoMix. 

 
 
 

 
 
 
 
You can connect up to four EcoMix terminals. 
Select the correct COM port for each EcoMix terminal connection, click “Ok”. 
“Manual Weighing” here means that on the EcoMix side a list of products is displayed of which one can be chosen 
and sent to scale, the amount is free, though. 
Checking “Manual Weighing” together with “Allow free manual weighing” will give you the possibility to use the 
scale connected to the EcoMix terminal completely independently. 

2.2.3. Label Printer configuration 
• Install the driver of the label printer on your computer as a Windows driver. The label printer should be 

listed with the other printers. 
• When opening the “label printer” icon in the configuration menu of ColorQuick Pro all printers (printers 

and label printers) that are installed on your computer are listed. 
• Select your label printer, 
• Select the label format from the second list. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: For a DIN A4 print of a formula, you only need to install the driver of a printer on your PC. No further 
configuration is needed in the ColorQuick Pro configuration menu. For the label printer you need to install the 
driver of the label printer on your PC AND you need to configure the communication in the configuration menu of 
ColorQuick Pro. 
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2.2.4. ChromaVision® configuration 

2.2.4.1. Accessories 
Check if you have got all pieces necessary to operate the spectrophotometer. 

2.2.4.1.1. Byk - device 
 
a) ChromaVision® - device Byk(spectrophotometer)  
b) Battery compartment 
c) 4 AA-batteries 
d) White standard 
e) Light trap with red lid 
f) Base station 
g) Connecting cables 
h) Manual 
i) Adapter: USB to serial 
j) Greentile 
 
Insert 4 AA batteries into the battery compartment. Make 
sure to line up the batteries correctly (+ with +, - with -). 

2.2.4.1.2. X-Rite-device 
 
a) ChromaVision®  - device X - Rite (spectrophotometer) 
b) Storage battery compartment 
c) Storage batteries 
d) Mains adapter / battery charger 
e) White standard 
f) Light trap with red lid 
g) Connecting cables 
h) Manual 
i) Adapter∗: USB to serial 
j) Green tile 
The accumulators stay in the instrument, they are 
recharged when the instrument runs on main connection. 
 

2.2.4.2. Calibration 
Before using the device calibrate it by reading the white and the black standard. Calibrate daily with the white and 
black standards. Never clean the standards with detergent. Solvents are also not acceptable. Pure water and a 

                                                           
 
 
 
 
 
∗Set up of the USB-to-serial-adapter 
In case no free serial port is available you may use the USB-adapter to provide a connection for the 
spectrophotometer. The driver is on the ColorQuick Pro – CD, follow the instructions. 
The driver chooses the COM-port automatically. To find out which one it is see 5.1.1.4. Trace back the COM port 
number of a COM/USB port in use, p. 38f 
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lint free cloth are the best. Calibrate in the same environment and conditions of temperature and humidity in which 
you will measure, re-calibrate if conditions change during the day. 

2.2.4.2.1. Calibration Byk - device 
• Press the “operate”-button to switch on the device. 
• The ChromaVision® logo will be displayed, afterwards a menu. 
• Scroll in the menu with the selection wheel. 
• Select “Calibrate” by pressing button on the side of the device. 
• Follow the instructions, confirm every action by pressing the “operate”-button. 
• Remove the protective cap from the instrument before measuring, make sure that the instrument is 

placed correctly on the standards (align red arrows, instrument fits in the indentations of the standards). 
• Press the “operate”-button to do the measurements. 

After the process is completed the device returns to its main menu. 

2.2.4.2.2. Calibration X-Rite - device 
• Switch on the device on by pressing any-button on the narrow side. 
• Remove the protection cap from the device. 
• Press the “cal”-key to enter the calibration function. 
• Follow the instructions in the display of the device. 

2.2.4.3. Installation of the spectrophotometer module 
The spectro – module can be installed additionally to the base program., see. 1.2. Installation of the colour 
retrieval program plus some additional options, p. 6. 
After this installation an additional button “ChromaVision®” will become visible on the main search screen. This 
button is however greyed out. You need to perform a communication test first (s. below) before this button will 
become active. 

2.2.4.4. ChromaVision® – communication and settings 
Choose the COM-port (com1-com9) from the 
list.  
Start the communication test (click “Test 
communication and settings”). 
If the communication test is successful the 
program recognises your instrument (serial 
number) and gives some information on the 
settings. 
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2.2.4.4.1. Show list of best matches 
Search result screen, if “Show list of best matches ”only is activated: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If “Show list of best matches” is not activated, only the first best matching formula will be displayed. 
 

2.2.4.4.2. Show small status icons 
Search result screen when both options are activated: 
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Screen after successfully performed communication test: 
 
X-Rite:  
In this screen you can see which device is 
connected with which serial number. 
It is also possible to set the correct date and time. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Byk: 
In this screen you can see which device is 
connected with which serial number. 
It is also possible to set the correct date and 
time. 
On the Byk device it is also possible to 

• Change the lanuage of the device (s. 
5.2.1.1. Language of the 
ChromaVision® display, p. 39) 

• Work with a joblist (s. 5.2.1.3. Joblist, 
p. 40) 

• Browse measurements (s. 5.2.1.4. 
Browse measurements, p. 41). 

 
NOTE: the last three features are not possible 
with an X-Rite instrument. 
 
 
 
 
 
 
 

2.2.4.5. Deletion of Readings  
(modules -> ChromaVision® configuration -> test 
communications and settings) 
By clicking the “delete” – button all readings that 
are actually stored on the device are deleted in 
one go (the spectrophotometer has to be 
connected for that action).  
Single readings can be deleted on the instrument 
directly. 
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2.2.4.6. Green Tile Test 
The Green Tile can be used to identify whether a ChromaVision® device has drifted since production or last 
certification. This guide explains how you can find out if your ChromaVision® device needs maintenance. 
 
Q  When should you test your ChromaVision® device? 
A  We recommend you check it every 6 months or when you experience problems with the device. 
 
Important note:�
Even though we made sure that the colour we used for the Green Tile is very stable we recommend keeping the 
cover closed and the Green Tile preferably in the envelope. 
To check the device, make sure that you have the correct Green Tile for your ChromaVision® at hand (simply 
compare the serial number printed on the label).  
 
 
Perform the communications test: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Press the “Green Tile Testing” button: 

 
 
 
If this is the first time that you enter the 
“Green Tile Testing” you have to enter 
the values printed on the label attached 
to the Green Tile (make sure the serial 
number corresponds and the 
positives / negatives are correct).  
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After pressing “Test Green Tile”, the following screen appears: 

 
 
 
 
 
 
 
 

Detach the cable from ChromaVision® and calibrate ChromaVision®. 
Take a reading of the Green Tile (make sure that you finalise this reading (back in the main menu of the device)). 
Re-attach the cable. 
Press “OK”. The Green Tile measurement will be read by the software and compared to the initial values. 
 
The possible results are: 
Green: The ChromaVision® device is working 
correctly  
 
 
 
 
 
 
 
 
 
 
 
 
Red: The ChromaVision® device is out of range  
Please send the device back for service. 
 
 
 
 
 
 
 
 
 
 
 

2.3. Users definition 
Users definition is installed automatically when installing EcoMix or price management. 
You can define users with different access levels. As long as no users are defined, everybody can access any 
module and work with the program in any way he/she wants without having to identify him/herself. As soon as one 
user is defined, at least one “manager” needs to be defined as well. From that moment on, only the “manager” 
can access the user management module with their password.  
All search variations (Search Menu [F2]) are accessible without identification. 
 
There are two reasons why you would want to define users: 

2.3.1. Identification of users 
You want to control who is weighing and/or want to pass 
certain jobs to certain persons (with EcoMix). 
In this case check the box “Force identification on scale” 
on the options tag of users definition.  
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2.3.1.1. Access authorisation and control  
Two user levels are defined: user and manager, of 
which the manager has all rights. A third level can be 
defined (custom) by yourself, see “Levels”-tag.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.3.2. Definition of users 
To define people as users go to the “users”-tag, 
press “add”. In the screen that opens you enter the 
required data and choose the access level from the 
list, confirm with okay.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.4. Qualities [F7] 
• Select only the qualities you use. (This will limit the formulae 

found in a colour search to those qualities only).  
• Scroll down the list with the arrow keys. 
• To select/deselect press the space bar. 

• Press  to select VOC-compliant qualities only.  
 
NOTE: Although qualities are switched off, it is still possible to view 
them in the Colour Search with the “Show inactive qualities”-button on 
the bottom left of the 
screen  
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2.4.1. User Factor for Volume Suggestion 
For each quality you can define a factor for the suggested volume.  
It takes into account if generally more or less material is used then given by default. 
 
 
 
 
 
 

3. Search Menu [F2] 
The display of this screen varies according to the modules that you have installed/configured. Full Search, Via 
Manufacturer, Via Model and Ancillary Products are always available. The display of the ChromaVision®-button is 
dependant on the settings/configurations. 
“Full Search” is the most powerful search; for your convenience also guided searches “Via Manufacturer” and “Via 
Model” were created.  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.1. Full Search 
Type in any info known, press enter or click on the arrow beside the field. 
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Vary the search by changing the search modus (clicking on the resp. fields or display menu with F1-key): 

• default:   exact match (F5)  

• click once:  begin with (F6)  

• click twice:  contains (F7) 
 
You can start typing the information you have into any field, the search will be fastest, though, if you fill in from top 
to bottom. With the last field “Database type” you can limit the search to your custom formula. 
At the end of the search this screen will be shown: 
 
 
 
 
 
Where the possible colours are 
shown in the middle part, the 
available qualities are displayed in 
the bottom part (“Formulae“).  
Scroll in the middle part and thus 
see the formula info for each line.  
By scrolling to the right (of middle 
part) a column becomes visible: 
“Application Code”, here you will 
find a hint on where this colour is 
used (e. g. exterior). 
 
 
 
 
 
 
 
 
 
 
General: 
The heights of the horizontal divisions can be changed by placing the cursor on the border until this sign appears: 
Drag and drop in the direction you wish. 
The same is valid for column widths: place the cursor on a line between two columns. 
 
By pressing “Show inactive qualities” qualities that were set inactive in the configuration menu 

are 
displayed.  
 
Sort the 
information 

for each 
column by 
clicking on 
the small 
box in the 
headers of 

the 
columns:  
 
 
Limit the 
display to a 

F1 or right mouse key 
 
 

P: personal formula 
Carpart symbol:  
Lab-values available 
(measured with 
spectro) 
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certain quality or desired alternates by clicking F1 or right mouse key. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enhance the colour representation by highlighting the colour (in the middle part of the screen) and pressing 
Crtl + W  

When scrolling down the list of colour info lines the colour in the window will change, too. 
 
The icons in the formula part (at the bottom) of the screen inform you on: 

   contains lead poor hider                       overall repair 
 

    Value Shade No.             revised formula                               
 

reference of 
colour 
selector 
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3.1.1. Twotone Colours 
If the found formulae are part of a twotone 
colour you find this hint on the right side of 
the formula in the formula (bottom) part of 
the screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.1.2. Guided Search 

3.1.2.1. Via Manufacturer 
Choose a name from the list or type in the first letters, the program will jump to the most suitable entry. Limit the 
search further by entering values into the fields that appear after confirming the entry in the first line. 

3.1.2.2. Via Model 
The procedure is the same as with 3.1.1 
 
In both cases you can continue the search you started with the options in “Full Search” by clicking on “Full 
Search”. 

Via Manufacturer 

Via Model 
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3.2. Ancillary Products 
It is the same module as the “Ready for 
Use” (s. a. 3.4.2. Ready for Use, p. 28), but 
it allows you to have combinations of non-
colour products, as clears and undercoats 
calculated and sent to scale.  
You have the choice of all standard 
combinations that are described in TDS 
(Technical Datasheet), you can make 
changes with regards to thinner addition 
within the given limits and store quickselects 
(3.4.2.1. Create a quickselect, p. 28) in the 
same way as is done with Ready for Use. 
You can save the resulting combination, 
copy to the pers. DB and alter it in the way 
you like. 

3.3. Formula Retrieval with 
ChromaVision® 

• The option has been created to 
allow formula search without 
continuous connection between 
device and PC 

• 1 single connection and transfer of the newest measurements needs to be executed and after this the 
device can be disconnected (= off line procedure) 

• No measurement can be executed while connected to the PC 
• The connection of the device and transfer of data can only be achieved when device is in main menu 

3.3.1. Transfer of measurements 
Physically connect the device to the PC via the cable provided 
Start ChromaVision® software 
Software will seek connection and when established will download all new measurements 
 
 
 
 
 
 
 
 
 
 
 
Once the new measurements are downloaded, device can be disconnected 
 

3.3.2. Search for measured colour 
Screen after downloading data: 
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• Click the little arrow right beside the filed with the number of the last reading. 
• Choose a measurement from the list of transferred reading 
• Select search criteria for manufacturer, code, stock code, quality in the same way as for normal formula 

search. 
• “Contains lead”: forces the search to look up lead containing or lead free formulae only. 
• “Force on search type”: automatic is default, the program decides on the type (solid or effect): 

 
If the surface of the measured sample is scratched , but you know that it is a solid colour you should force the 
program to search within solid colours only. In case of very fine aluminum flakes (in metallic colours)  you should 
choose „metallic“. For metallics it is recommended to insert the carmaker as search criteria to make sure the 
same effect pigment is used for the original as in the repair formula. If you search without defining the carmaker 
the program might find a formula that fits the measured values well but contains a different effect pigment. The 
optical impression is usually better if the OEM and the repair paint contain the same effect pigment. 
 

• „Reset“ will remove all criteria. 
 
 
 
 

3.3.2.1. Shading allowed 
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Activated by default. 

 
Double click a line to achieve more information on the selected colour: 

 
 
 
 
 
 
 
 
 
or 
 
 
 
 
 
 
 
 

Click „Preview“ to go to the print preview of the formula for 1l, 
Click „Formula“ to open the formula edit screen, s. 3.4. Display of the formula (page 27). 
 

3.3.2.2. Shading allowed inactive (no shading) 
NOT the standard process. 

Formula preview 

Legend 
Green: good match 
Yellow: shadable 
Orange: use with caution! 
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Can be useful when colour hiding is not sufficient because the colour of the substrate may influence the shading 
calculations negatively. 

Legend: 
Green: good match 
Orange: use with caution! 



27/46 CQPro_manual_EN.doc Status: July 2007 
 
 
 
 
 
 
3.4. Display of the formula 
By double clicking a line or 
clicking on “Display formula” in 
the lower part of the screen the 
formula is displayed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
These actions are accessible 
from this screen:  
 
 

3.4.1. Required Volume 
Type in the required amount of paint (volume or weight) in the field in the middle below the tints field. 
Hint: if you require less than 0,25 l the program will warn you that these small amounts may result in colour 
deviation due to inaccurate weighing. 

3.4.1.1. Volume Suggestion 
• Press “volume suggestion” to get an idea how much material is necessary to spray a certain carpart 
• Select car size and the car parts (one click exterior, two clicks exterior and interior, three clicks: interiror 

or blend). 
• For an overall repair click “Apply to all” and select “exterior”, “interior” or both (indicated by different 

colours). 
The amounts given by default are multiplied with the factor given in configuration menu -> general -> “user factor 
for volume suggestion”(2.4.1. User Factor for Volume Suggestion, p. 19).  

• The volume suggestion function can be activated as default pop up (s. 2.1.2. Volume Suggestion, p. 8).  
• If it is activated but not needed for a certain case, leave the screen with “Cancel” (otherwise the volume 

will be set to 0 L). 
• The suggested volume can be activated before or after having applied the “Ready for Use” function. The 

volume suggestion calculation always takes into account all components listed in the formula screen. 
 

NOTE: Deactivate the volume suggestion function in the Configuration Menu (s. 2.1.2. Volume Suggestion, p. 8), 
if it pops up before the formula, but you do not want this. 
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3.4.2. Ready for Use 
In the formula screen 
Click the “Ready for Use” button, 
Choose the required extra ingredients, 
Press “Ok”. 
The screen will close and the extras are shown as part of the formula. The volume can be adjusted before or after 
the ready for use calculation. 

3.4.2.1. Create a quickselect (often used mixture)  
Press the +-button (at the right of the very top line (“choose a quickselect”)), 
name the combinations.  
The quickselect items are shown in a drop down list, from where they can be selected. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.4.3. Printing 
By clicking the icon “Print“ you will go to the print preview. The print job will be sent to your standard printer; the 
formula print is formatted for DIN A 4. 

3.4.4. Label Printing 
The button is only visible if a label printer is 
installed and configured. 
You can choose between four different labels. 
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3.4.5. Copy to personal DB 
• Copy the formula to your Personal 

Database, 
• Return to the formula screen, 
• Continue to make changes. 

How to handle personal formulae: see 4.1.1. 
Create New Formula, p. 31. 
Personal formulae in a list are marked with 
“P” at the beginning of the line. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3 

3.4.6. To Scale 
If the button is greyed out, a scale needs to 
be configured in the Configuration Menu (s. 
Configuration Menu [F9]/Modules [F6]/2.2.1. 
Scale configuration p. 8). 
By clicking the button „To scale“, the scale 
screen opens, as well as the scale that you 
selected under “settings” starts. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you – under configuration menu -> modules -> user management -> options - checked “Force identification on 
scale” (2.3.1. Identification of users, p. 16)  this identification will be asked for before opening the scale.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Also on scale 
display 
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3.4.6.1. EcoMix 
Once the EcoMix is configured, you can start with the job weighing via EcoMix 

• Send a job to scale. 
• Select a person from the list in the top field 

(persons to be listed need to be configured in 
the user management, s. 2.3.2. Definition of 
users, p. 18). 

• Fill in the information requested. 
• Select a priority for the job. 

The jobs will be sorted in the job list on the EcoMix side 
per priority.  
 
 
 
 

 

3.5. Colour Pages 

3.5.1. TDS  
Find the Technical Data Sheets for the products to be used.  

 
 

 
 

3.5.2. Other Documents  
Retrieve information on tints (paint 
qualities, special tints, etc.) and car 
manufacturers. 
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4. Maintenance Menu [F3] 

4.1. Personal Database Maintenance 
The personal database 
contains your own 
custom formulae. In this 
screen formulae can be 
created from scratch, 
edited, deleted, 
exported, and others can 
be imported. 
Existing formulae from 
the official database can 
be copied to the 
personal database and 
edited. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.1.1. Create New Formula 
There are four possibilities to create a new formula: 

1. You edit an existing formula: search menu -> search -> input of criteria -> Formula -> copy to personal 
DB 

2. You create an entirely new formula: maintenance menu -> personal DB maintenance -> create new 
formula 

3. You import a formula that was exported from another PC: maintenance menu -> personal database 
maintenance -> import (s. 4.1.5. Import, below) 

4. You import the formulae from the personal database from the current (old) ColorQuick: maintenance 
menu -> personal database maintenance -> import (s. 4.1.5. Import, below). 

 
In the first two cases a screen 
will open where you have to give 
information on the formula. For 
case 1. several entries are 
copied from the original formula, 
for case 2. you have to provide 
the data. 
Formulae from the personal 
database are marked with “P” at 
the beginning of the line in the 
list of formulae that match your 
search criteria. If you want to 
select your personal formulae 
only, choose “Custom” as 
database type.  
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4.1.2. Edit actual formula 
Mark the input line that you want to change and change the amount.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.1.2.1. Add Product 
• Click the button “Add product”: an empty line appears at the end of the formula. 
• Position the cursor in the empty field of the “Mix” – column. 
• Choose a new product from the list that is displayed when the little arrow is clicked. The name of the new 

product appears automatically.  
• Type in the amount (in gram). 

4.1.2.2. Delete Product 
Mark the product that you wish to delete and press the icon „Delete product“. 

4.1.2.3. Save the changes 
After doing the changes, you need to click “save”  - the complete mix is recalculated to 1 litre. 
Then you can chose to close (return to the previous screen) or “use formula” for immediate use of the changed 
formula. 
 

4.1.3. Delete this formula 
By pressing this button the complete formula is removed from the database. 
 

4.1.4. Read ChromaVision® Data 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 2 
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• Press this button to open the spectro module. 
• Select a reading and link it to your personal formula. 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

• Confirm color type. 
 
 
 
The ChromaVision® measurement is 
now stored to your personal formula.  
The color representation is now 
available and you will be able to 
retrieve this formula with a 
ChromaVision® search! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Personal formula with 
ChromaVision reading 
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4.1.5. Import  

By default the program searches import files in the Import-Export folder on the desktop. You may choose any 
possible source, though. 
Press open to import formulae to the personal database. 
The program will give you information about the imported formulae (identical ones are skipped). 
 

4.1.6. Export 

Choose the formula from the list that you want to export by highlighting them and then press   . 
 

 
 
 
 
 
 
Press 
to view the export 
list and continue 
with the export. 
 

Formula copied to export list 
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The new file has a .ctc – extension and cannot be opened outside the ColorQuick Pro program. By default it is 
stored into a folder with a short cut on your desktop. From there it can be copied to any storage media or sent by 
email to be imported into a ColorQuick Pro program. 
 
NOTE: The ColorQuick personal database can be converted for further use in ColorQucick Pro, s. 5.2.3. 
Conversion of ColorQuick personal database, p.42. 

4.2. Price Management 
If you enter prices for your used material here the program will 
calculate formula costs in several currencies, as well as taking 
your margin into account. 

4.2.1. Price Editor 
Enter your current price/litre. 
Enhance your search for single products by typing in the product 
code in the field underneath the pricelist (“Search for this 
product code”).  
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4.2.2. Export/Import  
You can import and export prices.and / or 
the settings; the exported data are stored 
as zip-files (packed) in the Import-Export 
folder on your desktop. 
Press the “Export” – button, 
select the data to be exported 
There will be a separate file for each set of 
data (price, settings) which can be edited 
outside ColorQuick Pro. 

• Open the files, 
• Edit (looks like excel), 
• Store as .csv-file, 
• Repack (zip), store in the “DuPont 

Refinish Import-Export”-folder 
(default directory), 

• Import the edited files (either as 
.zip (several at once) or .csv-files 
(separate). 

 
 
 
 
 

5. Appendix 

5.1. Problems and Solutions 
1. Autorun does not start automatically Start program manually  
2. Autorun freezes your PC Crtl + alt + del; stop task  
3. Installation not successful Restart PC, start installation again. Still not ok: 

contact your dealer or DuPont contact. 
 

4. Volume suggestion not ok Change factor  
5. Warning message Change level  
6. Forgot password Call office  
   

5.1.1. Questions and answers on the installation/configuration procedure 

5.1.1.1. Autorun doesn’t start up automatically 

5.1.1.1.1. Changing Autoplay setting for Windows XP 
From the Windows desktop, click on My Computer. 

• Right-click on the icon for your CDROM drive, then click 
Properties. 

• Select the AutoPlay tab, then choose the type of CD 
(Music, pictures, mixed data, etc.)  

• Select an action to perform, or select  “Take no action”.  

5.1.1.1.2. Changing Autoplay setting for Windows 98 SE 
• From the Windows desktop, right-click on “My Computer” 
• Click on Properties 
• Select the Device Manager tab. 
• Click on the "+" next to CDROM 
• Select the entry for your CDROM drive. 
• Click on Properties, and then select the Settings tab. 
• Enable or disable the Auto-Insert Notification option. 
• Click OK twice. 

The change will be effective after you restart Windows.  
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5.1.1.2. Autorun freezes your PC 
Symptoms:  
When you are copying a large directory structure from a CD-ROM drive to a local hard disk (this is done in 
autorun as well), your computer may stop responding (hang). You must perform a local reboot to end the copy 
task and regain control of your computer. 
 
Cause: 
The Windows CD-ROM file system with protected-mode drivers includes a "Read-Ahead" feature that is designed 
to provide smoother video playback, with faster and more efficient data streaming. The Read-Ahead feature can 
cause the CD-ROM drive controller to be driven faster than it was designed to be. 
 
Solution: 
To prevent this problem, follow these steps:  
Click the Start button, point to Settings, then click Control Panel.  
Double-click the System icon.  
On the Performance tab, click File System.  
Click the CD-ROM tab.  
In the Optimize Access Pattern For box, click the setting that matches the CD-ROM drive you are using. Click OK. 
Restart the computer when you are prompted to.  
If steps 1-5 do not solve the problem, repeat steps 1-4. In the Optimize Access Pattern For box, click No Read 
Ahead. Click OK. Restart the computer when you are prompted to. 

5.1.1.3. Installation is not successful 
Symptoms: 
The installation ends with the info "Installation not successful". 
 
Cause: 
Parts of the software have still been in use and thus could not be updated or the hard disk was full or the CD was 
unreadable. 
 
Solution: 
Restart the PC, check the free space on the hard disk (should be more than 1 GB) and rerun the installation if the 
problem continues -> give us a call /email/ try to provide a trace file/remove leftovers of previous installations/... 
 
What to do when there is no icon installed on your desktop?  
Go to Start/All Programs/ColorQuick Pro/ColorQuick Pro � double click to open the program.  
 
 
 
OR 
 
 
 
Open Windows Explorer.   
Then open: C:\ColorQuickPro\ColorQuickPro.exe 
When ColorQuickPro.exe is selected, you can 
right click on the mouse and send the icon to the 
desktop to create a shortcut.   When you double 
click on ColorQuickPro.exe, the program will 
open.  
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5.1.1.4. Trace back the COM port number of a COM/USB port in use 
 

• Right click on icon “My computer” on your desktop and go to 
properties  

• In System Properties ,  go to the tab “Hardware” and there select 
“Device Manager”. 

• In Device Manager, go to “Ports (COM & LPTI)” to see which 
COM/USB ports are currently active on your PC. 

 
 
 
 

 
 
 
 
In brackets, you see the COM port 
number that is dedicated to that 
COM port in use.  This is the 
number that you have to enter in 
the communication settings in 
ColorQuick Pro.  
 
 

 
 

• Double click on “Communications 
Port” to see the properties.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
In the “Port Settings” tab, you can then see the speed of the COM port in 
use.  
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5.2. Information on External Devices 

5.2.1. ChromaVision®: tips for success 
See separate document “ChromaVision®_tips.doc”. 

5.2.1.1. Language of the ChromaVision® display 
Go to Configuration Menu [F9] –> Modules -> 
ChromaVision® Configuration –> Test 
communication and settings. 
Select the language that you wish to see on 
the display of the spectro. 
NOTE: This is only applicable for Byk devices. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5.2.1.2. Preparation of the Surface 
• The surface to be measured has to be clean as dirt and scratches interfere with the accuracy of the 

measurement. Clean the whole surface with degreaser and polish the part you want to measure. 
• The surface to be measured needs to be even, otherwise the measurement may be affected by light 

leakage. The surface needs to be entirely flat and clean. 
• The standards have to be kept clean. Do not use cleaning agents as they contain bleaching agents. 

Never use any solvents. 
• Use warm water and a soft cloth. 
• Calibrate the device under the same temperature and humidity conditions as you measure your sample.. 

Don’t perform measurements on hot surfaces: some pigments are thermo chromatic which means that 
they change their colours dependent on the temperature.  

• Each measurement takes three readings on slightly different positions on the sample, but close to the 
damage. 

• Always spray out a testcard to check for accuracy. 
• As the ChromaVision® device has an internal lamp, the external light is irrelevant fort he measurement. 

Faulty readings will be indicated on the display. 
• Disconnect the ChromaVision® device from the PC, take as many measurements as you like. 
• Before storing the measured values you are prompted for a name. The little arrow under the line points 

the position to be filled in next. Choose the character by turning the scroll wheel, by pressing it the 
character is confirmed, the arrow jumps to the next position. If you want to do changes in the name press 
the wheel until the arrow points to the required position. 

• In case you created a joblist (Byk device only, s. 5.2.1.3. Joblist, below) the names of the joblist are 
displayed; the names can be changed on the display. 



40/46 CQPro_manual_EN.doc Status: July 2007 
 
 
 
 
 
 

 

5.2.1.3. Joblist 
NOTE: Only applicable for Byk devices. 
Use the joblist function to send a list of names for measurements to the device. 

• Activate the “Allow joblist” option in the ChromaVision® settings, save. 
• Start ChromaVision® search Search menu [F2] -> ChromaVision® (with connected device). 
• Press “Joblist”, a new screen opens. 
• Type in names for measurements (end each name with “enter” to start a new name in a new line). 
• Press “Save” to load  the joblist to the device. 

 
A new item “Joblist” appears in the display of the device: 
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5.2.1.4. Browse measurements 
NOTE: Only applicable for Byk devices. 

 
 

 
 
An asterisk in front of a job name in the display means that a measurement has been sorted by this name. 
 
 
 
 

5.2.2. Label Printer Installation 
New labelprinter: use installation CD-ROM to install the printer in Windows. The printer will then be listed with the 
other print drivers on your PC. 
No CD-ROM or old printer: consult websites of printer manufacturers (syko, dymo) to find the last driver for your 
PC/operating system. Ask for IT assistance if needed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

list of 
job numbers 

& names 
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5.2.3. Conversion of ColorQuick personal database 
Personal formulae from the old ColorQuick program can be converted to ColorQuick Pro. 

• Go to the ColorQuick Pro-file on your hard disc.  
• Click “PersDBConvert.exe”, 
• Select your language,  

 
 
 
ColorQuickPro finds 
the Personal database 
from old ColorQuick 
and stores the data in 
a folder in the “DuPont 
Refinish Import-
Export.ctc”-file on the 
desktop. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Import the data into ColorQuick Pro as decribed in 4.1.5. Import, p. 34. 
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